Touching millions around the globe...

RICHARD "DICK" KNOWDELL
1934-2021

Dick Knowdell, International Career Leader,
Card Sort and JCTC Coach Certificate Developer

Recipient of NCDA’s Centennial Award, Asia
Pacific Career Development Association, and the
California CDA’s Lifetime Achievement Award,
author, and trainer, Dick impacted millions
within the career development field as a most
generous mentor, colleague and career coaching
innovator.
Known for his Card Sorts (Motivated Skills,
Career Values, Leisure/Retirement,
Occupational Interests, and Career Development
& Job Search Profile), the Career Planning
Network, and JOURNAL of Career Planning and
Adult Development he was recognized for
creating easy to use products and practitioner
training worldwide.

Born November 12, 1934 in San
Francisco, CA he is survived by wife
Barbara Knowdell, and nephew Chris
Knowdell of Sacramento.
A dedicated mentor, and generous
international colleague he was a dear
friend and training partner with Bobbi
Floyd and Rich Feller.
Tim Hsi and Amy Lew, Michael
Robinson (recently purchased Dick’s
Career Research and Testing
Company), Amhed Mostafa, Ashraf
Jamie, and Vera Chapman were a few
of his 8000+ Job and Career Transition
Certified Career Coaches.

Dick lived in Woodside,
CA through high school
and served as a US Air
Force medic transporting
the wounded during the
Korean War.
Relieved from active duty
in 1964, he retired from
the Air Force Reserves in
1984 as Chief Master
Sergeant.

Dick was very proud of having worked

Employed in several Silicon Valley company employee

in more than forty jobs during his

assistance departments, Dick was very proud of his

lifetime (including plumber’s helper,

influence over several years at Lawrence Livermore Labs.

cigarette salesman, post office worker,
and HP employee).

He started a private counseling practice while there and
transitioned to full-time private practice and consulting. He

Attending San Jose Community

is acknowledged as one of the first full-time career

College on the GI Bill, a counselor

development entrepreneurs and career coaches. His

convinced him he was “college

International Career Conferences were some of the largest

material.” He earned a Master’s degree

in the world for many years.

in Counseling Psychology at San Jose
State University.

Appointed by President Clinton to the Board of Examiners
for the US Foreign Service, he authored six books.

His education and work experience
provided a lens which championed all
work as dignified and honoring of
each trade and worker. He pioneered
the idea of a Job and Career Transition
Coach, and Job and Career
Development Coach Certification in
1979.
That training is available virtually
across the world.

Dick died peacefully in his sleep
at home. He always said he
wanted to go to sleep and not
wake up. He got his wish.
There was no service per his
wish. He was cremated, and his
ashes were scattered at sea by
the Neptune Society.
His family asks that friends "do
a kindness for someone in
memory of Dick, since he was
always trying to help and
support others.”

In Dick's Words...
View Rich Feller’s interview with Dick about his hopes for the future, why he cared
so much, and his commitment to training those who follow.

"I have a different personality than
most counselors...I tend to be more of a
teacher or a salesperson" (5:50)

"I want everyone in the world to wake up
in the morning before the alarm clock
goes off, because they can hardly wait to
get there...I think that's possible for all of
us" (6:07)

A Tribute to the Life of Dick Knowdell:
Notes from colleagues around the world...

Hear Dick discuss his major
contributions to career
development with Rich Feller.

He was one of my very favorite people. I
enjoyed many lunches and dinners with him at
conferences. He was always positive and
helpful. I marveled at his energy. He has a
personal magnetism that attracted people to
him. He gave more good professional advice.
He was generous. I know him as a caring,
loving, honest and direct person.
He genuinely liked working with people. He
could cut through BS quicker than anyone else
that I know. I knew him to be very bright. He
loved life. He was always there for me...always
supportive. He was never bitter.
I am three months older, and he would tease
me about that. He would take risks for the
good of others. He was what one might call a
mensch. His death is a great loss to the career
development and career counseling
professions, and I will sorely miss him.
Lee Richmond,
Former American Counseling Association and
National Career Development Association
President

Thank you for writing Dick’s memorial. I will miss
Dick but remember his legacy. So fortunate to have
gotten to know him.
Satomi Yaji Chudasama, President Asia Pacific
Career Development Association

It is impossible to think about the growth of career development as
a serious area of study without knowing the work of Dick Knowdell.

I am sad to hear about his
passing away. Mr. Dick Knowdell

I’ll bet if we could interview him about his standing in the field, he’d
probably marvel at his own career journey and say that he never
imagined it would become such a huge part of his life and his
reputation.

and his cards of Career
Motivation, Career Values have
driven me into many meaningful
activities. I would like to express
my thankfulness to him.

I’ve known Dick through all four decades of my own career and
every time we talked on the phone or met up at a conference it was
an immediate hug and a great warm reconnect. He certainly
influenced many practitioners in the field who will go on to deliver
his many ideas and messages to others. I think I last saw him at
Dick Bolles’ funeral, and I remember remarking to one another “how
can we both be still at this!” He certainly was and certainly made his
mark. He will be missed.
Bev Kaye,
CEO of Bev Kaye & Company

Doris Nhung, Working Place:
Industry Relations, Academic
and Career Development, Van
Lang University, Viet Nam
I have been met Dick in NCDA
and APCDA conference several
time. I always remember he and
his career card and warm smile.
He is such a kind man and
always give us guidance when he
could. I will miss him.
Carry Shen, Project Manager at
PAC Management Consulting
Limited

What I remember most about Dick was his level of energy and optimism. He would
come to Boston periodically to offer Trainings for the Career Counselors'
Consortium Northeast, and the level of energy he exuded from the start of the day
until the end of the day was remarkable. He was so committed and passionate
about his work and about sharing what he knew. And he will be missed.
Amy Mazur, Career Development Specialist and Counselor Educator

I am very saddened to hear of Dick's passing. We have lost 3 great career
experts in the last few years: Dick Bolles, John Krumboltz and Dick Knowdell.
They were giants in their field. Dick was a great collaborator and mentor to
many. Luckily, his legacy will live on through the career experts he mentored
and the tools he created.
Lisa Raufman, Career Strategist,
Economic Justice Advocate

Dick was the kindest most unselfish man who
contributed his life to helping others succeed in
the world. He left all of us with a better
understanding of who we are and the desire to
strive to be the best we can be. He was an
absolute delight and a pleasure to know. His
contribution will always be remembered. It
gives me great sadness to acknowledge the
passing of one of the great catalysts for the field
of career development.
I first met Dick in the mid 70's when he was
working as a counselor at Lawrence Livermore
National Laboratory. His was one of the first
organizational career counseling programs in
the country, and he pulled me in as a consultant
to help with their employee workshop series.
When he wanted to launch his Career Planning
& Adult Development Network, I was there
stuffing envelopes with him for the first
newsletter mailing. When he wanted to launch
his Career Planning & Adult Development
Network, I was there stuffing envelopes with
him for the first newsletter mailing.

Dick was a lifelong friend and collaborator of
my father's and mine. My greatest consolation
is the memory of countless hours talking with
Dick about his vision for the nascent field. We
are all indebted to his work throughout the
decades training countless counselors and
helping to promote an inclusive approach to
career development.
Gary Bolles, Author, Global Speaker and
Consultant

A few words - about a great man - Dick Knowdell. Dick
was one of the kindest, steadiest, and most insightful

Over the years I heard great stories from
Dick. One was about his how he grew up in a

people I have ever met in my 66 years of life! I first met
Dick in 1994 when I was heading up a small interactive
multimedia educational start-up called Up Software and
we were developing a program called “Jumpstart Your

working-class family in Woodside California
just nearby Sandhill Road and Palo Alto.
Woodside back then and still is today one of
the richest areas in the state. Dick

Job Skills.” This program was a follow-up to a first
program my company released in January of 1993, called
“Achieving Your Career” that the focus just on
organizing the job search. We plan to second program to
help people understand their skills and how they could
apply them to the jobs they wanted. I was working with
Dave Swanson at the time and had heard a lot of good
things about Dick and his “Motivated Skills Card Sort”
sort back then.

mentioned being from a working-class family
there and that one did not get as much
attention in grade school and high school if
one didn’t grow up in one of the nearby
mansions.

I found Dick’s “Motivated Skills Card Sort” - in the
physical version - to be very easy and intuitive and
insightful. I asked him if I could put it in interactive
multimedia form. He was not doing anything digital at
that time in 1994 so he was interested to do it with my
company as long as he felt I was reliable and intelligent
in my approach. I made sure that I was.

Dick also talked about later on when he was
sharing a house with some friends in the
Silicon Valley area, and he was one day a
week a protester and one day a week serving
in the ROTC with military people trying to
control protesters. Dick saw it from both
sides clearly.
(Cont.)

(Cont.)

Many times, when people I knew were
struggling with their job situation I would

Dick also talked about being a career counseling
expert at Lawrence Livermore Lab and that it
was difficult advising people working at the lab
who were developing bomb technologies and

look up who in Dick’s Career Counseling
Network was in my friends’ geographic area
and refer them to talk. It always was very
helpful to those friends. The network is an

were quite unhappy about the uses of that
technology. They were trying to figure out how
to move to other jobs and it was challenging to
help them.

invaluable asset and should be kept strong
going forward for the sake of career
development, which is still obviously in great
need yet underappreciated today.

Dick was amazing in his traveling to far-flung
places all over the globe to give training sessions
in China and Japan and the Middle East and to
US military bases.

Dick maintained decades-long friendships
with insightful leaders like Richard Gaither
and Richard Bolles and Howard Figler and
Rich Feller and and Deborah Bloch and Paul

I ended up selling some copies of “Jumpstart
Your Job Skills” through a friend of Dick’s who
was a career counseling expert at the Defense
Intelligence Agency (DIA) just south of
Washington DC. It was quite fascinating training
them once or twice on the use of the software
The expert there was a huge fan of Dick’s work.

Stevens and Beverly Kaye. Every 4 - 5
months for the last 12 years I would very
much enjoy getting together with Dick for
lunch at the Doubletree Hotel just off
Highway 101 in San Jose. It was always lively
and productive and insightful to brainstorm
with Dick.
(Cont.)

(Cont.)
An amazing man. He will be sorely missed by
many. And his work was invaluable. We should all,
in our own ways, continue the work going
forward. Together and independently. Humanity
truly needs it.
Thank you, Dick. Thank you!
Jim Hurd, Director,
GreenScience Exchange

I'm so sad to learn the news of Dick's passing!
He 'got me at his first card sort.' I've been a fan
and using his career values card sorts since the
beginning. I met him at an NCDA conference in
the mid-1990's and it struck me then how
genuine and generous he was. My sympathies to
Dick's family, friends and colleagues. We are all
experiencing this loss.
Jennifer Rogers, Career development
professional
Thank you for sharing this news. I remember
meeting both of you at the start of my new
career journey as a career development advisor,
and the impact Dick and his card sorts have had
on paving that journey. He was so kind and
ready to answer questions and share his
enthusiasm, he will be missed.
Laura Lee, Career Development Advisor

Dick was a mentor and friend. I met him in
1995 at my first NCDA conference in San

I was going to invite him to be video interviewed, 10
years after I tele-interviewed him on Careerwell’s Tele-

Francisco. As a former President of the
California Career Development Association,
I served on the Executive Committee of the
International Career Development

Interviews with Industry Experts. But because he grew
to know himself so well, his proposed video interview
probably would have shown the same themes running
throughout his life career.

Conference, that he founded. I have used his
card sorts effectively with a variety of ages
and stages, from youth to elders in assisted
living. Thank you, Dick!
Rich, As shown in your YouTube interview
with Dick, his brief, and easy to use, handson card sorts are as relevant today as when
he invented them. Plus, they can be used
over and over again by the same person. I
sort the cards every five or ten years. As
Dick said in the interview, it helps to
understand yourself and the card sorts are
an easy way to aid in this endeavor. I’ve used
them effectively with young adults through
elders.

He said in the audio interview 10 years ago: “My basic
motivation from age 15 to the present is to ‘discover an
unmet need and design a program/process to meet
that need. And, my basic "motivated skills" have
remained constant: Conceptualize; Design; Illustrate;
Develop; Build; Produce; Promote; Sell; Coordinate; and
Articulate. Dick carried out his intentions from the age
of 15 on…
Sally Gelardin, Career &Life Transitions Educator
Listen to Sally’s interview with
Dick about his story using his
‘motivated skills’ in his own career.

Dick was my mentor and friend. I met him in the
90s during a wonderful week of dining, laughing,

I had the privilege of being both a student and
collaborator of Dick Knowdell, and his presence in the

and learning with him, Richard Bolles and Howard
Figler. He taught me many things -- to produce
excellence but not over-produce, to be generous
but not give too much away, to stay current but

field and my life will be missed. His coaching framework
and tools/card sorts became early staples of my
practice, that I continue to use with students and clients
today. I am grateful for the time I spent with Dick

never forget what still works, and more. I miss him,
his wisdom, his friendship, his kindness. His voice
echoes in my mind and his impact lives on through
me.

(alongside Rich Feller) as a JCTC/JCDC Training
Facilitator – hearing stories of his life and career
journey, gaining business advice in the form of “lessons
learned”, and experiencing the care he took to engage
each class participant in the learning process.

Elisabeth Sanders-Park
President, WorkNet Solutions, Author, Trainer,
Speaker

Jenn Leard, Director of Coaching & Education, Johns
Hopkins Carey Business School

Thank you, Dick, for a life well-lived, sharing
your insights and practical tools for enhancing
the career development of countless thousands
of people across the globe. Your influence on
my own professional life was positive from my
first reading of your book on outplacement,
your visit to Adelaide, South Australia in the
1990s, and the thrill of using your card-sorts to
give meaning to the many courses I prepared
for unemployed people, and later in
outplacement.
I appreciated your amazing organizational skills
at the 17th International Career Development
Conference in San Francisco, and your
generous hospitality putting the seal on our
friendship over the next two decades, catching
up at many international conferences, and
keeping in touch on social media.
You were a giant presence in career
development and your legacy will live on.
Judith Leeson, Director, Vector Consultants
Pty Ltd, Former National President CDAA

I was only starting to learn about career
development in 2012 when I accidentally stumbled
onto Dick Knowdell’s Career Assessment Card Sorts.
Since then, Amy and I had partnered with Dick and
organized numerous rounds of JCTC across Asia
(Singapore, Thailand, Hong Kong, China, Vietnam,
Philippines & Indonesia). Participants of his
workshops were always amazed by his level of
energy, passion but most of all, his stories! The
stories he shared highlighted and enhanced our
learning of the various career topics and concepts.
(Cont.)

(Cont.)

Amy and I have been blessed that our paths crossed
with Dick. Through him, we have learnt much about

In 2015, I promised Dick that we would build
his legacy in Asia and by 2019, we had
pioneered and trained the first ever batch of
Asian JCTC instructors who have continued

career development. We will now continue his career
development legacy throughout Asia with the gifts he
had left us with.

to conduct JCTC in their respective Asian
languages (Elvo Sou-Macau, Sam Yip & Adei
Cheung - Hong Kong, Macau & China,
Angeline Phi - Vietnam, Mary MalaratThailand, Guia Bengzon, Fredric Brian Lipio
(Lippy), May Soriano and Katrina LetargoPhilippines).

We will miss him deeply. Farewell, Dick.

Dick was a business collaborator, mentor
but most of all, a good friend. He was
forward-thinking, entrepreneurial,
passionate about the field but most of all,
compassionate and generous towards
people. He always said that even if there was
only 1 person who was interested, he would
still take the time to teach that person about
career development.

Timothy & Amy Hsi
Founder and Principal, Abundanz

His contributions to the
Career Development
community will be
missed.
Sharon Gibbons,
President, NCDA

I remember his
kindness and
dedication to the field.
Jackie Peila-Shuster,
Associate Professor,
Colorado State
University

I can’t believe it! Dick was so
wonderful! He was so inspirational
and cared so much about others. It

The passing of a legend. I'm deeply
sorry for your personal loss, Rich,
and sad that another of our
professional giants has passed on.

was my honor to give him
recognition from the CCDA for his
work. A true gentleman and life
facilitator. He personally helped me
in so many ways over the years. I’ve
known him for 30 years. Since I was
a grad student. I held a CCDA
Student Chapter conference and he
was my keynote. He will always
mean a lot to me.

Marianna Savoca, President,
National Society for Experiential
Education

Tom Hoffman, Career Specialist and
General Manager at 910WeHo

A very informative and interesting, as could
be expected about Dick, write up about our
friend, colleague and mentor. I think he was
snubbed by some academics which was fine
with him I suspect. He just went on doing
practical much needed work that the career
counselors loved! And he gained respect
and accolades over the years for his
consistency, stamina, depth of knowledge
and inclusive approach to his materials and
work.
He was down to earth and very funny, subtle
and not so subtle. What you saw was what
you got! Very much appreciated that
approach. I imagine you have some good
stories having worked with him for so many
years. Since he was from California he was
always in attendance at conferences and
workshops around the state. He was
tireless which I noticed because he was
older than me. But not so much older I see!

Thanks for sharing as it was a trip back in time. I think
Lawrence Livermore Labs was where it all began for
him. He taught a class in our MA in Career
development degree program in early days around
1980. Very eye-opening about what the field was all
about. I later spent some time there and interfaced
with some employees long after he had gone. As far as
working with a company this may be where it all began
for much of our field. Thanks again
Sue Aiken, Independent Career Counselor Professional
His legacy will live with us forever for sure.
Mai Qazzaz, Assistant Director at University of
Michigan-Dearborn

He was a great
contributor to the
profession and a good
friend to me.
Jim Sampson

He was such a special person and I will miss him!
Shortly after moving to Florida, I returned to
Maryland to attend the Maryland Career
Development Association conference and on a
whim asked Dick if he would consider their
information with the Florida counselors! The
participants were thrilled to learn about the
Knowdell card sorts and use them in their work
with students and clients.

We will all miss Dick!
What an amazing life
full of service. His
contributions will
continue to benefit
thousands of people.
Richard Pyle,
Private Practice

I will always remember how happy he was to see
me whenever I saw him at conferences and his
commitment to our profession. May Dick rest in
peace. You will be missed.
Maria Schaeffer, Master Career Specialist

I remember vividly when I first met Dick in his
JCTC course in Hong Kong. He was full of energy,
doing what he was passionate about. At that

Thank you for doing and sharing this
interview highlighting the massive
contribution made by Richard Knowdell

moment, I thought “I wish I’d have the same rigor
and passion when I’m at his age.” He was a
pioneer and willing to help out the younger
generation. He was approachable, witty, and fun
to be with. I always looked forward to seeing his
smiling faces whenever I attended APCDA
conferences. I’ll miss him always.

to transforming the career coaching
space. His tools have served 1000s of
career coaches and their clients, as well
as HR professionals and employees
globally, and will continue to do so.
Ashraf Jamie, Consultant, Ashraf Jamie
Strategic Advisory & Coaching Solutions

Elvo Sou, Head of Student Counselling Section.
Student Affairs Office, University of Macau

In recent years I had enjoyable exchanges
with Dick, and in the process learned about

I'm sorry to hear about Dick. My condolences
to you; I know you will miss him. What a great

his health issues. Given the fires in CA and the
pandemic, I was concerned about possible
contributions to his respiratory problems. I
always enjoyed brief chats with him at NCDA

run he had. I first used his cards in a class
with Judi Gruter, rest in peace. Your work
and contribution to the career development
is far and wide. I completed the JCTC/JCDC

and found his creativity with career products
and his commitment to good career practice
remarkable and inspiring. The fact that he
smiled on my contributions to the journal
along the way was an added blessing for me. I
know that you and many others will miss him
so much. Be well out here, Bob

training with you in Singapore Dec 2015. In
March 2016, I successfully transited to the
career development and coaching industry in
a local university to lead the entire career
coaching team. Very quickly, the Knowdell
card sort is implemented in the career office
for individual coaching to help college
students to identify their VIPS and group
facilitation known as Self Assess WORKOUT.

Robert C. Reardon, Professor Emeritus,
Senior Research Associate, FSU Career Center

It has benefited many students to have clarity
in career planning and development, helped
to boost their confidence and eventually
landed on jobs of their interest. Your work
will continue to impact the many who are
seeking career guidance. You will be missed
and loved.
Jackie Wong, Nanyang Technological
University, Singapore

International impact and personal warmth
come to mind when I think of Dick Knowdell.
His practical tools enjoyed huge reach
including so many individuals in the Canadian
market.
I remember chatting with Dick at many NCDA
conferences and sharing a common bond
around helping clients learn from their stories.

A few years ago my wife Susan and I were in the
JCTC training with Dick Knowdell. From the
moment the session started I felt connected. His
positive attitude and infectious energy were
contagious. It was so clear, he REALLY believed
in all he was sharing because it came from his
heart. Dick Knowdell will be missed. Thank you
Dick!
J. Victor McGuire, Founder, Coaching For
Everyone

Mark Franklin, OneLifeTools Co-Founder,
University of Toronto instructor, CareerCycles
practice leader, Career Buzz host

I attended one of Dick's card sort sessions at a
conference many years ago and have been a
HUGE card sort fan ever since. His Skills card
sort is my "go-to" in nearly all my coaching
sessions. I am going to do his value card sort
again this week, just to honor him and his
work. Dick was one of the kindest people I
know. He always shared his knowledge
willingly. I am fortunate that I can say I knew
Dick and we always chatted whenever we saw
I will forever be grateful for the
perspective and experiences gained
while serving the Network
alongside Dick these last years.
Dick was a true trailblazer and his
leadership has touched the lives of
countless career practitioners
around the world - including my
own. May his legacy live on in us all.
Vera Chapman, Licensed
Professional Counselor and
Certified Career Coach

each other at a conference. Our field is better
because of him, and I am better because I
knew him.
Jim Peacock,
Owner, Peak-Careers
Dick was the kindest most unselfish man who contributed his
life to helping others succeed in the world. He left all of us with
a better understanding of who we are and the desire to strive to
be the best we can be. He was an absolute delight and a
pleasure to know. His contribution will always be remembered.
Carole Lombard,
Proposal Management

I am so sorry to hear of another loss of another
Career Dev. pioneer. Dick was also very engaged with
APCDA for many years. NCDA members will feel the
loss!
Diane M Bailey, Principal Consultant at Bailey
Consulting
Dick loved his work, and he travelled the world to
share is career card sort! I talked to him at many
conferences, I will miss him — and the old-style
conferences!
Kathryn Troutman, Founder, The Resume Place
I am so sad but honored to have known him. He
helped me build my business through the
certifications, his wisdom, and encouragement

My deepest condolences. Dick will be missed. This is
beautiful indeed: His family asks that friends" do a
kindness for someone in memory of Dick since he
was always trying to help and support others."

Katrina Brittingham, Executive Coach
A very sad day.

William Gunawan, Assistant Professor, Krida

Kerryn Joseph Wayow, Principal, Pinnacle Plus
Career Services
Sorry to hear the sad news. He will be missed.

Nicely written statement about Dick Knowdell. Such
a sad loss…He was an important contributor and
leader to the field of career development. He will be
missed. I enjoyed his interview.

Mark Guterman, Career and Executive Coach

Meg Gerry, Founder, Academic and Career Services

Wacana Christian University

My first exposure to Dick was when I
was in training, in the early 90’s, as a

I will always value his tireless
commitment to positively

career advisor at Florida State’s Career
Center, when I was trained on using his
various card sorts. I remember thinking
what a tremendously valuable and

impact career practitioners
and their clients. I will miss
seeing him at the front of the
exhibitor’s hall at NCDA this

innovative approach to use with
clients, and so appreciated the
practical suggestions in the manuals
that helped clients organize so much
information about themselves into
meaningful ways.

year - but will envision him
sitting there, with a big smile
on his face, sharing his
wonderful tools with the next
generation of career
providers.

That emphasis on the practical also
extended to the CPAD Journal. I

Deb Osborn, Florida State
University Professor, Former

remember him telling me he hoped the
journal’s focus would always be on
providing relevant information to the
career practitioner, many of whom
may not have access to the other
journals. I appreciated knowing that
when I wrote for the journal, I was
sharing information with thousands of
practitioners.

NCDA President

A great asset to the careers
sector community he will be
greatly missed.
Raza Abbas, Cross-Cultural
Careers Specialist

It was shocking to hear this
very sad news. He touched my
life and had a great impact on
me. It is hard to think of how
things will move forward
without him. Richard Knowdell
gone with his buddy but he will
remain in our mind and heart.
I met Dick early 2009 when I
attended his JCTC/JCDC
workshop in San Jose, and I
remember that, part of my
career plan I came up with out
of this program is to work with
him. 2010 we had the chance to
have him in Egypt, 2011 I
developed the Arabic version of
his Card Sort, 2012 I became his
assistant and did the first
workshop with him in April.
Since that time, he became my
Boss, Mentor, and my great
supporter.

I still can digest the idea that I’m not going to work with him again, or
not going to travel with him again. It is hard for me to accept this
reality, but all what I can do is to keep what I have learned from him
and to extend his mission t everywhere I go. I owe him a lot, and it is
the time to pay him back all the good things he did for me.
It is the wonderful moments we had in Egypt and the last picture I
had with him June 2019, at the last Face-to-face NCDA conference.
Ahmed Mostafa, International Career Development Advisor

We first met in 1977 at a career development
conference, likely delivered by one of his fellow

Dick knew well the inevitable foibles of what it is
to be human but, in his powerful presence, one

giants, Richard Bolles. We bonded instantly and
had a lively correspondence for a while across
the USA, Dick on the West Coast and me on the
East Coast. So many years later, we reunited at

could feel accepted and appreciated for who each
of us was. He will be sorely missed but I am so
happy he passed peacefully into his sleep and feel
well assured that his spirit will live on in the best

an early APCDA annual conference and every
subsequent one, joining with another senior
colleague in doing a kind of old geezers of
career development presentation in either
Taipei or Tokyo.

of all those many whose lives he has touched.

Dick was bigger than life. His kind generosity
and compassionate spirit bathed all around him
and one of the greatest highlights of each
APCDA annual conferences was spending time
with him and his lovely wife, Bobbi. He was the
perpetual wise old owl dispensing wisdom,
delightful stories and good humor at every event
and, to me, was the living example of the spirit
of career development that I hoped to emulate.
He was delightfully honest and direct and was a
man any of us could and did trust.

Goodbye my dear Dick Knowdell. You embodied
the best of our profession.
Brian A. Schwartz, Founder, Suzhou Success
Partners Management Consulting Company, Ltd.,
Suzhou, China

When we co-sponsored the first APCDA
conference in Korea in 2013, I came to know that
Dick sponsored a lot to invite Dick Bolles as a

First of all, I would like to extend my sincere
condolences to his family and beloved friends.
I first met Dick in 2011 at the NCDA conference in
San Jose and had communicated since then at the
NCDA and APCDA conferences. I’ve known him as
a businessman at first but got to know his
generosity and passion towards people and career
development profession through non-profit
organization.
Dick is a very special person who loved working. In
2012, I invited him to Korea to offer Job & Career
Coach, Job and Career Development Coach
Certificate program. Even though I wish him to
experience Korean culture by visiting selective
places, however, he wanted to work only.

keynote speaker. He was pure and modest
professional. And he was trying to help and
support others. I was especially grateful to learn
from him about the American career legend in
career development history after the World War
II. Thanking him for his great contribution to all
the people concerned with career, I wish him to
stay peaceful in another world.
Eunmee Hwang, Founder and President of
Career Consultant Forum, Korea
What sad news. I met Dick in 2018 when I invited
him over to Nigeria. He taught me how to use his
card sorts effectively. During his visit to Nigeria,
he demonstrated his card sorts to over 300 final
year university students. I love his energy. He
was a generous man, we ate at different
restaurants, became friends and partner. I will
miss you so dearly. Rest in peace Dick.
Raymond Ayinde, Managing Partner & Lead
Coach, Career Afrika

I was saddened to receive this message from you
but appreciate very much being included in your

I was very fond of Dick and enjoyed meeting
him over the years and hosting him at our

distribution. This is such sad news for those who
ever had contact with Dick and particularly for the
many thousands who completed Dick’s training and
attended his conference workshops over the many

Perth conference. I always attended his
workshops at conferences wherever they
were held and always came away with a new
insight. Although Dick’s passing is sad news, I

years of his practice. I was very fond of Dick and
enjoyed meeting him over the years at APCDA and
NCDA conferences and hosted him at the CDAA
Perth conference.

am sure there will be many warm memories
that will bring comfort.

I attended his conference workshops and always
came away with a new insight. I am particularly
pleased that I attended the coach’s certification
course with both Dick and you in Denver, 2015, and
have strong memories of that experience. I can
honestly say that I feel very humbled to have
known Dick and also met Dick Bolles on many
occasions, and for me they are the international
doyens of the career development space. He was a
gentleman and will be sadly mssed.

Andrew Rimington, Career Coach &
Outplacement Practitioner, Past President,
Career Development Association of Australia

I heard that Dick passed a few weeks ago and
it makes me so sad. He was such a great guy,
a pioneer, an inspiring educator…you know,
the list goes on and on. He was a real
advocate for me when I started out and
those valuable lessons served me well
through my career. I know how close you
were to him for so many years and wanted to
extend my sympathies to you.
Wendy S. Enelow, Executive Resume &
Career Consultant, Author, Trainer,
Columnist

He was an inspiration for all in career services. He trained
me in the Card Sorts and so much more, meeting me with
a wonderful hug and smile every time I saw it. He will
certainly be missed and his legacy passes on!
Linda Blackwell Sollars, President, Creating Purpose
Thank you for sending out the information about Dick’s
passing. Interesting timing, I retired on Dec. 31st and was
going to check in with you and Dick to see how you were
both doing. I haven’t seen Dick for a few years since I had
him out to do a workshop for us at San Diego Community
College District. He and I were both from San Jose. He
was so helpful and willing to share whatever was needed.
I will miss seeing him at the conferences.
Juanita Ledesma, Career Counselor, San DiegoContinuing Education

He really was such a pioneer in our
field! He will be missed.

I was attending Dick's Job Transition Coach training in
Springfield, Virginia on 9/11. Those who know Dick's training

Yvonne Lefort, Career and
Intercultural Coach/Trainer

infrastructure know that he contracted with the hotel so there
was no reasonable way he could stop the training to give us as
much time as we really needed to take it all in. Our mobile
phones and the DC Metro were shut down so we couldn't have

It is truly my blessed privilege to
have been personally trained by
Dick in the Knowdell Cards
methodology. Meeting him at
conferences, Dick was always so
kind, sincere and fatherly towards
me as a budding career
development professional. He
always had such encouraging and

gone anywhere anyway. Dick valiantly continued to teach and
gave us lots of breaks so we could go to the nearby lobby to
watch the news. Over the years Dick and I happened to run in
to each other at various professional conferences on or near
9/11. Each time we reminded ourselves of where and when we
met. Every year on 9/11, I think of and give thanks for Dick's
strong influence in my professional life.

uplifting words for me and my
dreams. Thank You for being this
trailblazer for us in the realm of
Career Development, Dick! You
will be dearly missed...

Federal Career Coach/Counselor

Yvonne Kong-Ho, Career Futurist

Karol Taylor,

May he Rest in Peace. I am sad that I only just
heard of his work. Thanks for sharing.
Hoda Kilani, Host, Hoda's Career Info and Hoda’s
Musings
Dick was a truly remarkable man. He will be
missed.
Bruncha Milaszewski, Speaker, Author, Coach,
Workforce Education and Career Consultant
I attended various training with Dick Knowdell. I
wish his family, colleagues, and friends well
during this time.
Mikelynn Romero, Career and Outreach
Specialist

He made an ever-lasting impact. His contribution
to our sector is immeasurable. I still use Motivated
and values card sorts. RIP
Naishadh Gadani, Careers and Industry
Engagement Consultant

Dick was not only a brilliant contributor to the
profession, but a truly wonderful person, and a
great friend to Garry and me. He will be missed!
Jeanne Bleuer, Owner, CAPS Press

I remember him well as someone dedicated to
enhancing career development of many who
benefited from him personally and materials he
produced.
Bob Miles, Retired Career Specialist

Dick was a profound figure in our field and his work has forever
changed the way we think about assessment. He also created an
incredibly international community of career development
professionals that will live on.
Sincerest condolences to his family and those close to him.
Seth Hayden, President NCDA

I was so saddened to hear about the passing of
Dick Knowdell. He was a pioneer and an
inspiration to practitioners in so many ways.
I’ll miss seeing and enjoying conversations with
him at conferences and other career counseling
and coaching events.
Sue Pressman, ACA President, Pressman
Consulting

I am so sorry to hear about Dick
Knowdel's passing - I've attended
conferences and classes sponsored
by him for over 25 years. He was a
great influence on me. I am so sad
for his loss. Thank you for sending
this.
Christine Wunderlin, REA

I first knew about Dick while attended the Master
of Counseling program at Santa Clara University.
Back then, our class was introduced to Dick’s
Motivated Skills Cards in our Career Development
Emphasis course.
A couple of years later, while consulting a career
development project with the two provinces in
Vietnam, I sent Dick an email asking for his
support. He instantly and generously gave me his
advice and the permission to use his tools for free
with the teachers in the two provinces. We
continued to use his tools for free until it was
officially produced and sold by Phi&P - HR &
Leadership Training Company.
Contacting Dick via email for a long time, I finally
got to meet him in person at the first Asia Pacific
Career Conference in Seoul, Korea, in the summer
of 2013. To me, Dick was the bridge between me
and APCDA, where I no longer felt isolated in my
career development practice. In 2019, during one
visit to Vietnam, we sat down for dinner and Dick
shared with me his career journey story, which
was colorful and meaningful.

I still vividly remembered that dinner, the table
we sat at, the meals we ordered, and the call we
made to Bobby who couldn’t make it due to her
last-minute cold. We promised to see each other
in person at Dick’s home during my next
vacation, which did not happen due to COVID-19.
My teacher has ended his mission on earth. And I
missed him dearly. Dick’s greatest lessons to me
included generosity towards people and
dedication to the career development profession.
Phoenix Ho, Founder, Sông An Career
Development Social Enterprise, Ho Chi Minh
City, Viet Nam

What I loved about Dick's work, his card
sorts, and his career development

Dick played a substantial
role in shaping career

conference sessions, was the
practicality. Hi work was immediately
useable.
More so, it was the greatest of honors

development as we know it
and I'm sorry to hear of his
passing.

to have the opportunity to work with
this giant in the career development
field on an issue of his journal.

Lindsay Purchase, Lead,
Content, Learning and
Development, CERIC

Ann Nakaska, Career Consultant,
Writer, and Career Futurist at
Constructive Career and Life Designs

We have truly lost a
champion of career
development. I am certain
the board will prepare a
response to the loss of
Dick. My prayers go out
to Dick’s family and
friends.
Lakeisha Mathews,
President-Elect, NCDA

I have personally known Richard for over 30
years and he was CRG’s longest standing

I fondly recall at the NCDA Conference in Orlando
where we had our booths side by side – his

Associate/Partner. He included CRG’s Personal
Style Indicator (and others) assessment in his
career develop certification for over 3 decades.
We met in person and hung out at career

endearment towards my 20 year old daughter
Stephanie who was helping at our booth. He
personally took her through his card decks and
proceeded to coach her for her future career

development conferences - many times
arranging our booths to be side by side so we
could watch each other’s booth when on
breaks. We would also attend each others
presentations as moral support.

possibilities. Richard pulled me aside and, only as
Richard could, said, “Ken your daughter is much
smart than you are!”

I loved Richard’s independent spirit and “tell it
the way I see it” attitude. He was not a
conformist and never let the popular or being
politically correct sway his opinions – that is
one of the reasons he was so respected in our
profession.
Yet, at the same time Richard was generous
and kind. I can’t even track the how many
times he invited myself, my wife Brenda or the
CRG Team member to the executive level at his
hotel for dinner or snacks.

Richard generosity - lead him to introduce dozens of
career development professionals to myself to
consider CRG’s assessments and/or build
relationships with his global network. This included
but limited to Rich Feller, Bobbi Floyd, Tim Hsi, Amy
Lew, Michael Robinson, Amhed Mostafa and many
more. (Cont.)

(Cont.)

When I first met Dick Knowdell fifty years ago,
he was working with scientists at Lawrence

Finally, a very special memory was from a few
years ago while working with a client in California
- Richard Knowdell arranged a dinner with he and
Richard Bolles and his wife Marci – which ended

Livermore Laboratories to assist them in
finding career satisfaction, and I was a high
school counselor. When I started working for
EUREKA, the California Career Information

up with drinks at Dick Bolles residence.

System, I was responsible for organizing an
annual member meeting for people in
California who used our computerized career
planning system. To make this meeting more
valuable, I added sharing and training sessions
on career development and called it a
conference.

Richard, I appreciated your friendship and being
your colleague. Thank you for all that you have
done for others – you have left a legacy.
Dr. Ken Keis, President & CEO, Consulting
Resource Group International, Inc.

Dick Knowdell approached me to expand my
conference to include his Career Development
Network and the California Career
Development Association. That sounded like a
winning combination – the best career
development experts added to my little annual
event – who could resist. And he promised to
take care of collecting the registration fees.
The International Career Conference was
born. (Cont.)

When I think of Dick Knowdell, the first word
that comes to mind is "generosity." In my first
interaction with Dick, I asked him for
permission to cite his Career Values Card Sort
in my graduate project. Dick said, "absolutely"
and then added, "can I send you some free

(Cont.)
I learned that Dick Knowdell was a brilliant
businessman, a reliable partner, and a source of
excellent advice. When Soonhoon Ahn and I
started the Asia Pacific Career Development
Association conferences, Dick joined us again and
we continued where we had left off.
We all miss you, Dick. We will always be grateful
that you got us started on a good path.
Marilyn E. Maze, Financial Administrator, Asia
Pacific Career Development Association

card sorts to get you started with this
workshop?" I was blown away! He was already
a "great" in the field and truth be told, I was
nervous to even ask for permission to cite his
resource. When he responded not only
graciously but with such generosity, I was
startled in the best possible way. From then
on, I recognized him as the professional I
would like to strive to be.
He will be sincerely missed for all the good
he's done for our profession. But it may be the
little conversations like this that burn
brightest in the minds of the individuals he so
positively impacted. A huge loss to the field of
Career Development to be sure!
(Cont.)

(Cont.)
My husband, Alrien Berg, who completed his Job
and Career Transition Coach Certification
program, had this to say: I attended Dick
Knowdell's Job and Career Transition Coach
Certification program some years ago. It was a
smaller group with maybe a dozen of us in
attendance. He was incredibly professional and I
knew he was a pioneer in his field. But what I didn't
expect, is how personable, friendly and willing to
share any/all knowledge he had with us. He was so
approachable! I never felt I was bothering him. In
fact, he always encouraged us to approach him and
made himself available for meals outside of the
training so that he could help in a more personal
way. He was constantly other-focused including
providing free materials if needed to get us started.
He inspired me to put others first in my work and
life.
Wendy Berg, Moorpark College, General and
International Student Counselor, Academic
Counselor, Career Counselor, Professor

I was speaking at a job search conference in San
Francisco in the early 1990s and had time to
participate in one session. It turned out to be a session

I'm sorry to hear of Dick's passing. Thank you for
sharing this meaningful tribute. He has certainly
had an impact on our field that will remain and

using this amazing card sort with well researched
development and usage. It was Dick and his Career
Values and Motivated Skills Card Sorts. I was smitten
(if you can say that about a career development tool)!
For years we used and sold those 2 tools in our training
sessions. And Dick, ever marketing, kept trying to get

touched many lives through his work and
interactions. The invitation to "do a kindness for
someone" in his memory is perhaps the most
telling and meaningful reflection of his life. My
warm sympathy on the loss of your dear friend
and colleague. In Farsi, we have an expression
that loosely translates to: "May his memory be

us to introduce people to his other Card Sorts and
accessories. Eventually we provided every product he

dear and his spirit happy." Please also convey my
condolences to his family and all who are

had to people all over the world. We met great
colleagues through him (again, always bringing people

experiencing this loss.

who had his passion for career and job development)

Shahrzad Arasteh, Holistic Career

as he added reseller organizations in other many
different countries to his network of people who sold

Counselor, Speaker, and Trainer

his Card Sorts. Each of us who had the opportunity to
work with Dick are highly blessed to have known a
man so passionate about his industry, do dedicated to
further the profession and such a go-getter.
Carolyn B Thompson, TSI Training Systems

I’m so saddened to hear of
Dick’s passing. He made such
a positive impact in our
profession and will be
missed.
Markell Morris, Meet the
Futures in Motion, Inc

Oh no! I read this with great sadness.
I remember talking to him in
Orlando. He was a wonderful man!
May he rest in peace.
Dick's passing is a huge loss to
the worldwide career
development community and
he will be missed. I had the
privilege of knowing Dick for
25+ years and consider his
passing a huge loss personally
as well as professionally.
Denise Hughes, Director,
Owner at Career LifeSkills
Resources Inc

Henry Nsubuga, Manager, Makerere
University

Dick has been an inspiration and a mentor to me
since I first started working in career
development in 1986. When I was still somewhat

Needless to say, because of Dick’s help and advice,
the Women’s Forum workshop went very well, and
the workshop attendees were very appreciative of

of a newbie, I was asked to present on career
change at the Idaho Annual Women’s Forum in
1995. I thought of using the Knowdell Motivated
Skills Card Sort but wasn’t sure how I could do
that in a group setting, so I called Dick. I knew
that would be O.K. because he’d always been so
approachable and so willing to share his

the opportunity to learn about the concept of
motivated skills and to participate in the card sort.
In fact, my workshop had more participants than
any workshop in the history of the Women's
Forum, and the workshops received a higher rating
that year than in any previous year. This is only
one example of the immense generosity,

knowledge and expertise.

knowledge, and contributions of Dick Knowdell.

He helped me more than I could ever have
hoped. He loaned me enough Motivated Skills

During our phone conversation, Dick also offered
to work with Bernard Haldane to offer a workshop

Card Sort Decks for every workshop participant

in our small town in Idaho. A mutual friend, Jim

(something he usually sells), and sent me his
overhead transparencies for conducting a group

Baxter who was the State of Idaho Career and
Guidance/Work-Based Learning Program

Motivated Skills experience.

Manager, was very enthusiastic about this
possibility and was already planning to see Dick to
discuss this further. We began coordinating with
the Idaho Career Development Association to
include that opportunity in the spring conference
one year. Dick gave of himself on so very many
occasions. (Cont.)

(Cont.)
Early on I purchased his Building a

Dick has contributed so much and his contributions, not
only of knowledge, but of kindness and of sharing
collaborative insights, will live on in those he’s impacted. I

Career Development Program and used
that resource to help me develop my
own program and to present to others at
the ACT Discover National Conference
in 1997 on “Designing a Quality Career
Center/Career Development Program.” I
love his definition of career counseling

cried the day I learned of his passing, but I am so very
grateful for having known him. In honor of Dick, I will
continue to do kindnesses for others in his memory.

and have used it in my higher education
Career Services program review.

Gail K. Laferriere, Asst Director of Career Services, North
Idaho College

I regularly use all the Knowdell Card
Sorts, have purchased, and used so many
of the tools in the Career Practitioners’
Resource Store, and have been a longtime subscriber to the Career
Development Network (Career Planning
& Adult Development Network
Newsletter and Journal).

Dick Knowdell has changed the world for the better, and
he has certainly changed my world.

Dick, you appeared in our life like sunshine
in a spring morning. Your smile and witty

Dick Knowdell was at the front of the room sharing
information and resources in a warm, casual and

chat stay with us forever. Inspired by you,
we live on our strength, not weakness, and
truly believe that everyone can have a right
career in our life.

conversational way. I'm sure we all felt like his
colleagues, not his students, and I was so impressed by
his teaching style (which was new to me) that I adopted
and adapted it for over forty years. Along my own

Sharon Qi, Manager, Faculty Member, San
Jose State University

career journey I saw Dick at the front of the room a few
more times at conferences, conventions, and an
occasional meeting in San Diego. You could say I had
those opportunities to refresh my presenter style.

Dick had a long and storied career giving so
much to help so many people with career
concerns around the globe. His
contributions will be with us for a long time.
During the early 1970s I was working for the
state of California as a career counselor in
San Diego. I was one of a tiny group hired
state-wide into a pilot program to help
chronically unemployed people get into
training programs and jobs. I attended a
training session that has, still, never left my
mind.

Fast-forward to recent times when I was doing more
writing and editing, and less direct career services
work: Dick Knowdell came into my life again. This time
he brought me along to edit the annual book reviews
issue of his Career Planning & Adult Development
Journal--work that career services providers might call
"a match made in Heaven" for me. I'm sad that Dick had
to leave us. We can take comfort in our many memories
of an important man whose professional contributions
touched legions around the world.
Maggi Kirkbride, Maggie Kirkbride Editorial Services

Our condolences and sympathies to you and
Dick’s family and colleagues.
Michael Hardtmann, Managing Partner, Global
Performance Improvement

Very sad news.
Amanda McCue, Career Development Practitioner and
Consultant
I met Dick a few years ago at a career conference in
Vietnam. It was amazing to see how he befriended
everyone at the conference and the energy he gave to
every conversation. He will be truly missed by many.
David McDonough, Founder and CEO at Career Path
International
Dick's work certainly lives on in those of us who
continually use all that he (and you!) taught us! I feel
especially fortunate to have experienced the two of you
working together.
Diane Geller, DeFelice & Geller, Inc.

I had the privilege of taking a few career
counseling courses at UCSD extended studies
with Dick Knowdell. What I most remember
about him is that he shared that he had many,
many jobs and he learned so many different
skills because of that experience. Thank you for
your contributions to the career development
industry. You will be greatly missed.
Rosie Antonecchia, Career Center Director,
Palomar College

This Memorial Book is a tribute to Dick Knowdell's life, and an opportunity for his colleagues to reflect on
his impact and reach.
Fortunate to have met Dick in 1982 I was struck by his energy and excellent training techniques. As a JCTC
Certification co-trainer with Bobbi Floyd, we watched his spirit, mentoring, and genuine love for career
development close-up. As a counselor educator for 40 years I suggest his Career Development Network
and Career Research and Testing company impacted practice as deeply as academic scholars, researchers
and textbooks. Dick Knowdell's legacy continues through the work of the millions he touched.
Rich Feller, Friend, Colorado State University Professor, Former NCDA President

Special thanks to Andrea Bazoin, M.Ed.
of everHuman, LLC for designing
and editing this book.
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